
Powerfully Simple, Powerfully Quick

RSenCounter ® 5000
Powerfully Simple approach to Hospitality

NEC Retail Solutions
4 Forest Parkway
Shelton, CT 06484

Phone:  203-926-5400
Fax:  203-926-5481
E-mail: sales@necpos.com
Web:  www.necpos.com

Empowered by Innovation

Customize operation and manager function screens with flexible menu options

3 Screen View Pop-Up Screens for
Condiments and Modifiers

Order/Tender View
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With today’s fast paced lifestyles, people expect speed of service, especially at the Point of Sale. The NEC
RSenCounter 5000 will speed up the order process and assist with accuracy, while streamlining operations
to improve your customers dining experience and your bottom line. 

Additionally,  the RSe5000 can help manage your business by offering enhanced operations like time and
attendance that will assist in allocating resources, improved food cost management through inventory 
control and pricing integrity by scheduling changes to take effect as necessary.  NEC combines ease of 
use and flexibility to make this a solution that will provide you with peace of mind in your daily business.

The information contained herein is subject to change without
notice at the sole discretion of NEC. All trademarks are property
of their respective owners.

RSenCounter® 5000

Empowered by Innovation

RSenCounter 5000 Features
● Easy to use
● Highly developed Drive-Thru functions
● Thirty authority levels for security
● Strong Auto-Combo and Coupon features
● 3-screen viewing helps to fill and tender orders
● Touch-to-Void or Touch-to-Add condiments for

order modification
● Condiment tables, chains and lookups for speedy

item entry
● Suggestive selling options
● Customized menus allow for trouble-free training 
● Screen Editor simplifies menu set-up
● Multiple kitchen printer levels to handle changing

traffic during the day
● Easy integration to Credit Card and Gift Card
● Employee Time & Attendance
● Integrated Sales and Labor reporting
● Menu updates-Immediate/By date/After EOD
● Scheduler automates daily & weekly procedures
● Extensive reporting capabilities
● Transaction file redundancy, each terminal 

updated in real time
● Redundant system with no server required at

store site
● Remote diagnostics

Optional Peripherals
Scales
Scanners
Cash Drawer
Coin Dispensers
Customer Display
Kitchen Video System
Integrated Mag Stripe Reader

Automatic Dial Back-up
Remote Kitchen Printer / Receipt Printer
Drive-Thru Order Confirmation Board

Hardware Specifications
● Durable Hardware
● Windows XP embedded, compact flash
● Dimensions: 15 1/8” x 11”
● 12.1” TFT Touch Screen
● Built-in power supply
● Built-in mini UPS for protection from sudden

power failure
● 1.2 GHz Intel processor, 512 MB DDR SDRAM

memory with ECC & flash disk storage
● 5 RS232 serial ports (2 +5V powered ports)
● 4 USB ports
● 2 cash drawer ports
● LAN-100BASE-TX/10BASE-T (PXE compliant)
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